In the previous edition of Gwent Grapevine we
included an article about Power of Attorney
and Court of Protection. If you think you want
or already have someone else dealing with
your financial affairs, it is important to know
that we are not allowed to let another person
deal with your pension unless we have the
right information and authorisation.

When we do have the right information and
authorisation then the appointed person or
persons would be able to deal with your
pension on your behalf. This would include
them telling us about any change to your bank
account or address. They would also be able

My Pension Online is our free 24/7
service that lets you see your own LGPS
pension account, at a time that suits you, se-
curely using the internet.

As you know, we post payslips to you in
March, April and May so that you can see
the increase to your pension each year. At
other times we will only post a payslip to you
if the amount of pension we pay you
changes by £5 or more.

If you sign up to My Pension Online you will
be able to see your payslips for each month
of the year, through your secure login.

It's really simple to sign up on our website
www.gwentpensionfund.co.uk.

Click on the My Pension Online link (at the
top of the screen).

1. You'll need to type in your National
Insurance Number and Postcode. This
is so the system can identify you. If
you have changed your address and
not told us you need to let us know
before you register.

2. You will be asked to choose a
Username and a Password for your My
Pension Online account.

rension Online

to ask for information about your pension,
such as copies of your payslips and P60s.

If you have a Power of Attorney in place and
have not yet told us about it, please telephone
01495 766279 and we can then send you a
form to ask you for more information.

If you have Power of Attorney for a

pensioner member or have been appointed
the ‘deputy’ by the Court of Protection, please
remember to keep us up-to-date with changes
of address — this includes when a pensioner
member has moved into residential care.

3.  You will be asked to setup some
security questions. These will help us
to identify you if you contact us, of if
you need to reset your Password in the
future.

When you have registered to use My
Pension Online we will send a PIN number
to you. For security we will post this to your
home address. It should take about 5
working days to arrive.

When you get your PIN number you can log
into My Pension Online with your Username
and Password. It will then ask you to type in
the PIN number that we have sent to you.

Do not worry if you do not have access to
the internet or you do not want to use My
Pension Online. We will continue to send
payslips to you by post in March, April and
May and if the pension we pay you
changes by £5 or more.

The Greater Gwent (Torfaen) Pension Fund

Pension Pay Days 2019

Your pension pay day is the last
working day of the month, highlighted
in yellow on the calendar
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Greater Gwent (Torfaen) Pension

Fund

Torfaen County Borough Council

Civic Centre
Pontypool

Torfaen, NP4 6YB
Tel: 01495 766266
Email: pensions@torfaen.gov.uk

To sign up go to our website "
www.gwentpensionfund.co.uk et el
and click on My Pension Online
(at the top of the screen)
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My Pension Online

Have you signed up to see
your own pension account?

Tax Office Contact Details
HM Revenue and Customs
Ty Glas

Llanishen

Cardiff, CF14 5FN

Tel: 0300 200 3300

PAYE reference 948/T440N

Welcome from the Pension Manager

On behalf of myself and the pension section, |
would like to welcome you to your Winter 2018
edition of Gwent Grapevine, our newsletter for
pension members of The Greater Gwent
(Torfaen) Pension Fund. My name is Joanne
Griffiths, and | took over as Pension Manager
on the 1% April 2018. Mary Rollin, my
predecessor retired on the 31°' March 2018,
and is now hopefully enjoying a well-earned
retirement. | would like to thank Mary on behalf
of the pension section, and all our pensioners
for all her hard work and dedication during her
10 years as Pension Manager.

2018 has seen a number of staff changes
within The Greater Gwent (Torfaen) Pension
Fund. There are new members on the
Management team, and a number of new
members have joined the section. My goal for
the forthcoming year, is to continue to improve
the services that we offer to you, our
pensioners, and continue to provide you with
the professional service that you currently
receive. If you can think of any improvements to
the service that we offer you that you would like
to see, we would welcome your feedback. Our
phone number, email address and postal
address are available on the last page of your

Your Pension Pay Date for
December 2018

We will be paying your pension for December
2018 into your bank or building society account
on the last working day of the month.

This will be Monday 31st December 2018. You
can see your pension pay dates for 2019 on the
‘cut out and keep’ Pension Pay Days 2019
calendar on the back page of this newsletter.

went Grapevine

For pensioner members of the Greater Gwent (Torfaen) Pension Fund

Winter 2018

Gwent Grapevine.

| hope that you find the newsletter informative
and interesting.

Best Wishes

Jo Goiffiil

Pensions Increase — 8" April 2019

| am pleased to let you know that the
Consumer Price Index in September 2018
was 2.4% and your pension will therefore
increase by 2.4% on Monday 8™ April 2019.

If you have been paid your pension for less
than 12 months you may receive a proportion
of the increase.

Payslips We will post a payslip to you in
March, April and May 2019 so that you can
see how much your own pension has gone up
by. We will not post a payslip to you for any
other month of the year, unless the amount of
pension we are paying you in that month
changes by £5 or more.

Your P60 for 2018/19 We will also send you
a P60 with your May 2019 payslip. This is
your official record of the pension we have
paid to you during the year, and any tax you
have paid on it.
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